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High-Level Disbursement Flowchart 

Workspace Set-up (one-time) - Member completes and emails Secure Portal Workspace Set-up Request Form to MDPA@fhlbsf.com 

*Disbursement request package includes the following:

• Certification and Disbursement Request (CDR)

• Certification and Disbursement Request Attachment 1 (eForm)

• Certificate of completion of homebuyer counseling program provided by an experienced organization

• Mortgage Lender’s Fannie Mae Form 1008 (or equivalent)

• Final Closing Disclosure showing the MDPA grant

Email MDPA@fhlbsf.com to notify the Bank that the documents have been successfully uploaded to the Workspace folder. 

1. Income Eligibility

Member determines 

household income 

eligibility and confirms 

the homebuyer is in 

contract with loan 

closing scheduled 

within 30 days 

4. Disbursement

Request

 Member submits a 

complete 

disbursement request 

(via the Bank’s secure 

portal) within 30 days 

of the date the 

homebuyer closes on 

the purchase 

transaction 

3. Loan Closing

Member fronts the 

MDPA grant to the 

escrow company for 

the benefit of the 

homebuyer at closing 

2. Homebuyer Folder 
Set-up & Reservation

Member emails  

MDPA@fhlbsf.com 

and provides the 

following information: 

- Homebuyer name

- Household Income % 
of AMI

- Subsidy amount

-  Scheduled loan 
closing date

- Purchase property 
state

5. Reimbursement

Upon receipt of 

complete 

disbursement request 

from member, the 

Bank aims to 

reimburse the 

member within 30 

days 

https://a-us.storyblok.com/f/1019683/x/71f91aedb6/middle-income-downpayment-assistance-mdpa-program-secure-portal-workspace-set-up-request_0-1.pdf
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